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FORWARD

Considering the level of shallowness in the basic
understanding of how a traditional banking firm, as well as system
works, these guidelines contained and further explained in this
document clearly explains the mode of banking operation
which consists of the workability, terms and conditions of banking
with us or using any of our, Saxo bank services as more related
to themodernized banking system,

Partigyar YIRS YR RS Shcial Instruments Directive, banks

need to ensure that their clients prior to trading in financial
instruments are provided withsufficientinformationinrelation
to terms and conditions guiding their services, as well as the
natureandtherisksofdealinginseveralinstruments.

This brochure as aforementioned, is intended as a guide to
assist you in your decisions and how to go about them to avoid
putting your accounts and more so, your investments at risk. It
provides a general overview of terms, from regular or common
terms to the special terms and conditions both in general and
regarding youraccount(s).

Against this background, this brochure is intended to inform
on the main characteristics and risks associated with defaulting and
improper management of your account(s). For specific issues, it is
safelyrecommendedthatyoucontact any of our administrators or
managers for further information.

Securities transactions and other stock market transactions
usually carry downside price risk which you may not be able to
maneuver particularlywhen you have ashallow understanding of
our operationaltermsand conditions.

Therefore,forabetterunderstandingofthegeneralandaccount
operating terms, we suggest that you carefully go through this
brochure so as to benefit fully of the opportunities being
presented to you by us at Saxo bank.




SECTION ONE

GENERAL TERMS ANDCONDITIONS

ACCOUNT OPENING AND CATEGORISATION

1.1 These Banking Terms and Conditions, together with your New Client Account Application, mandate
and tariff, our Privacy Policy (available at https://saxovault.com/) and any terms and conditions
which apply to specific accountsorservices (suchassaxo bank foreignexchangeservices)
setoutthetermsandconditionswhich willapplytoyour relationship with us,includingall
businessaccounts (whether current or deposit accounts) you have with us in Ireland. These
Banking Terms and Conditions (asamended fromtimetotime)willapply toyouraccount(s)
untilallyour account(s) with us haveclosed.

1.2 If there are any inconsistencies between the New Client Account Application, the terms and
conditionsthatapply to anychargecardissued by us,mandate and tariffand these Banking Terms
andConditions,therelevantprovisionin these Banking Terms and Conditions shall prevail. If there are
any inconsistencies between any terms and conditions which apply to specific accounts or services
and these Banking Terms and Conditions, the relevant provision in the terms and conditions
which apply to specific accounts or services shall prevail.

1.3 You should read these Banking Terms and Conditions carefully and keep a copy of them for your
reference.

1.4 These Banking Terms and Conditions replace any previous version of Banking Terms and Conditions
we may have provided to you.

ACCOUNT OPENING

1.5 Inordertoopenanaccount,we mayaskyouto providedocumentsto prove youridentity,such asyour
address as well as financial information. We may also ask you for information relating to your tax
residence or tax status. To the extent permitted by applicable law, we reserve the right to refuse to
openanaccount,without having togiveyouareason.

1.6 You (and any other authorised signatories) will be required to sign a mandate and provide us with
specimen signatures. This is necessary in order to process payments from your account (though in certain
cases, you can also make a payment via a payment initiation service provider or a card based
paymentinstrumentissuer.

1.7 Subject toany legal or regulatory requirements which may apply, we are authorised to act upon
any instruction, agreement or arrangement that is made by any person on the mandate in
accordance with the mandate, without enquiring further asto that person’s authority, the purpose
of the instruction or the circumstances in which it is given. This includes when we receive any
electronicortelephoniccommunication purporting tobe fromyouoranauthorised signatory.

CATEGORISATION

1.8 If you are a micro-enterprise you must notify us immediately if your annual turnover or annual
balance sheet total changesandismorethan€2 million orifyouemploymorethan10 persons.Ifthis
happens, we may notify you that you have ceased to be categorized as a micro-enterprise.

1.9 If you are not a micro-enterprise at the date your account is opened, you must notify us immediately
if, at any point thereafter,yourannualturnoverorannualbalancesheettotalislessthan€2million
and you employ fewer than 10 persons. If this happens, we may notify you that you will be re-
categorized as a microenterprise.



OUR RELATIONSHIP WITH YOU

2.1 Wewillusereasonablecareandskillin providing youwiththeservicesand productscovered byour
agreementwith you.

2.2 We have contracted with acorrespondent bank whowill provide certainservicestoyouon our behalf.
This enables you to have access to your account to carry out certain banking services at any
correspondentbankbranch.

2.3 Anymoneyheldbyusonyourbehalfwhenconductingdesignatedinvestmentbusinesswillbe held by
usasbankerand notastrustee.Therefore,the FCA'sclient moneydistribution ruleswillnotapply
tosuchfundsandyouwillnotbe entitled to share in any distribution under the FCA's client money
distribution rules. We will notify you if we decide to hold the money as trustee and not banker and at
that time the money will be held in accordance with the FCA's client money rules and the FCA’s
clientmoneydistribution rules willapply tothat moneyon thefailure of BOL.

CHARGES

3.1 You agree to pay charges as well as applicable rates of interest for the banking and other services that we
agree to provide toyou.These chargesare set outin your tariff. If yourequire acopy of your current
tariff, please contactyour relationship manager.

3.2 We may agree other charges with you. Where we do this we will write to you separately.

3.3 Wemaychangeourcharges,givingyouatleasttwo (2) months'noticeofthechangebeforewe makeit
by emailingyou or providingyouwithdetailsofthechange.lfyoudonotagreetothechangeyou
shouldtellusbeforeitcomesinto effect. If you do this, we will deem this to be a request by you
to close your account.

3.4 We may change our interest rates at any time and without notice to you if:
(@) thereisachangetothe index towhich theinterest rate for the account is pegged;or

(b) thechangeistoyouradvantage.Wherewe makeachangetointerestratesunderparagraph“a”
above, it will be applied on the business day following the underlying change to the index. We
willnotchangeaninterestrateon a fixed term deposit account during the fixed term.

3.5 We will tell you 14 days before we deduct any monthly accrued charge.

3.6 Youmaynominateoneor moreaccountsasanominated billingaccount.Wewilldeductourfeesand
charges from your nominated billing account at the times specified in these Banking Terms and
Conditions. Where the nominated billing accountisin a different currency from an account where
thefee orchargetobededucted arisesthenwe will converttheamountofthefeeorchargetothe
currency of the nominated billing account at our then prevailing exchange rate. Our exchange
rates are variable exchange rates which are constantly changing throughout the day. The exchangerate
and any charges applicable to a particular conversion will appear on your statement and is also available
on request if you contact us (details in the About Us section).

BORROWING
INTRODUCTION

4.1 We may agree to lend you money in accordance with this clause 4 and, for an authorised overdraft
facility, we mayenter into an overdraft facility agreement with you.

UNAUTHORISED BORROWING

4.2 Ifwe have notagreed, or upon request do not agree, to provide you with an overdraft facility, itisyour
responsibility to makesurethatyoualwayshavesufficientfundstocoverallchargesand paymentsout of
your account. If you do not have sufficient funds in your account to cover all charges and payments, we
may return items as unpaid. Alternatively, we will consider this to be unauthorised borrowing and we
may chargeyou afeeand a higher rate ofinterest on theamount you have borrowed, details of which
are set out in your tariff.

REPAYMENT

4.3 We may, atanytime, withdraw or reduce your overdraft limit (including any agreed overdraft facility
arrangements) and/or demand that you immediately pay all money owed to us. Although we may
withdraw or reduce your overdraft limit for any reason, the following are common examples as to



why we may do so:
(a) you use your overdraft facility for a different purpose from that agreed with us;
(b) you fail to pay money into your account when we ask you to;
(c) you trade or continue to trade at a loss;
(d) you cease to trade;or insolvency proceedings are commenced against you or an insolvency

practitioner is appointed with power to deal with your affairs.

LIABILITY FOR BORROWING

4.4 Ifyouareapartnership,personalrepresentativeoratrustee,notonlywillyoubejointlyliablewithevery
other account holder, you may also be individually liable for any amounts owed by your business to
us. This will apply even if you cease to be a partner, personal representative or trustee, unless we have
agreed otherwise in writing. This means we can demand repayment from all or any of the account
holdersforall orany of the amounts owed by your businessto us.

4.5 If you are a company, limited liability partnership or another incorporated or unincorporated body
that hasnot been mentionedinclause 4.4above,yourshareholdersormemberswillnotnormally be
liableforamountsowedbyyouto us.

USING ACCOUNT BALANCES TO REDUCE OVERALL LIABILITY

5.1 If you owe us money on any account we may use money in that account or any other account
(including in afixed term depositaccount)thatyouhavewithustoreduceorrepaywhatyouowe
us.Youauthoriseustodebitanyofyour accounts with us for any amounts due.

5.2 We may make any required conversion of the currency of the money in an account into the currency
of the sum you owe us using our then prevailing current exchange rates. Our exchange rates are
variableexchangerateswhichare constantlychangingthroughoutthe day.Theexchangerateofany
charges applicable to a particular conversion will appear on your statement and is also available on
request if you contact us (details in the About Us section). We do not need to tell you before we
exercise our rights under this clause 5.

CLOSING YOUR ACCOUNT

6.1 We may choose to close your account (other than a fixed term deposit account) or terminate this
agreement, at any time, on 2 months’ written notice unless there are circumstances such as those
describedinclausewhichjustifyusendingthe relationship earlier.

6.2 We reserve the right to close your account (including a fixed term deposit account) and/or terminate
this agreement immediately without giving a reason, to the extent permitted by applicable law. This
appliesevenifthisresultsinaloss of tax benefits for you and we will not be liable to compensate you
foranylossoftaxbenefitsorotherconsequentialor indirectlosseswhatsoeverandhowsoeverarising.
Circumstancesinwhichwemayneedtoterminateyouraccountor this agreement include but are
not limited to:

(a) ifyoucommitaserious breach ofthisagreementorifyoubreachitonanumberofoccasions;
(b) ifyou give, or have given, us material information which isincomplete, false or inaccurate;

(c) ifwe arerequired toclose your account as a result of adecision by a court oradirectionfroma
governmentor regulatory body;

(d) if you become insolvent, steps are taken to commence insolvency proceedings in relation to your
business, you are unable to pay your debts, you seek to enter into an arrangement with your
creditors,suchasareadjustment or rescheduling of yourdebts;

(e) if you stop carrying on your business or steps are taken towind it up; or

() if you fail to provide us with any information that we request from you to comply with tax
reporting obligations and standards applicable tous.

6.3 You may terminate this agreement and close your account(s) immediately by giving us notice in
writing.Ifyouclosea fixed term deposit account prior to the maturity date, you will have to pay
anearlywithdrawal charge.



6.4 Ifyouorweterminatethisagreementandcloseyouraccount(s)underthisclause 6,wemaysuspendthe
use of certain facilities available through your account(s), such as your debit card, BACS approved bureau
facility and certain products, either

() on the date of notice of termination or

(i) 14 days prior to the closure of your account(s) and the termination of this agreement, to ensure
that there will be sufficient funds in your account(s) to settle any amounts owed to us or any
outstanding paymenttransactions.

6.5 Regardless of whether we or you close your account or suspend the use of any facilities on your
account,atthetimeof closure you must pay usallamountsoutstanding onyouraccount.When your
account is closed, we will apportion the account maintenance fee for that month and credit you
with any amounts owing to you. If you wish to switch your account to another bank upon
termination,pleasecontactusassoonaspossibleusingthecontactdetailsintheAbout Us section.

RIGHTS OF CANCELLATION - MICRO-ENTERPRISES

6.6 If you are a micro-enterprise, then you may cancel this Agreement within a period of 14 calendar days
beginning on the later of:

(i) the date we open your account; and

(i) thefirstdateonwhichyouhavereceivedthisAgreementandanytermsand conditionsspecific
totheaccount which you have opened.

6.7 Noreasonisneededforcancellation.Wewillgiveyouallof your money backtogetherwithanyinterest
ithasearned (if anyispayable) and,ifyou ask usto, helpyou switchtoadifferent bank account. Ifyou have
anoverdraft,you mustrepay whatyou owe us. Wewillignore any additional charges or notice period that
appliestoyour account,service orfacility.

6.8 Therightsofcancellationunderthisclause6donotapplytoanyaccountyouopenwithuswherethe
rate ofinterest payable is:

(a) fixed for a period following the opening of the account (for instance, a fixed term deposit
accountoralinked account); or

(b) variable depending upon movementsinthefinancial markets outside our controlduringthe14-
daycancellation period.

6.9 If you are or become a micro-enterprise and subsequently apply for an additional or new account, service
or facility, you may cancel that account, service or facility within a period of 14 calendar days
beginningonthelaterof:

() the date we open that account; and

(i) thefirstdateonwhichyouhavereceived thisAgreementandanytermsand conditionsspecific
to the account which you have opened. Clauses 6.7 and 6.8 apply to your rights of
cancellationunderthisclause®6.9.

USE OF YOUR INFORMATION

7.1 Byapplyingfororusingany service or product fromus, you confirmthatyour representatives (which
include the individualswho representyour businessinyourdealingswith us,including online users
and administrators for BOL Online Banking, and other parties who own and/or are responsible for
the management of your business) have authorised the use oftheirinformation by us for the purposes
setoutinthisclause7 (asamended fromtimetotime).

7.2 We will not disclose your or your representatives’ information without your consent unless:

(@) wearelegallyrequiredtodosobyanygovernmental or otherregulatoryauthorityorbya
courtorother authority of competentjurisdiction;

(a) our legitimate business purposesrequire disclosure;oritisdisclosed asdescribed inthis
clause?7.

7.3 Wemaycollectandusethefollowinginformationaboutyou,yourrepresentativesandotherexternal
parties(suchas payees in paymenttransactions):

(a) Personal Details - name, email address, postal address, telephone number, date of birth, username
and password login;



(b) Payment Details - payment methods and details, payment history and any correspondence relating
to payments;

(c) ProfileInformation-accountinformation collection from, orabout,you oryour representatives,
in connection withourserviceoradvertising,includingyouoryourrepresentatives'lifestyleand
consumptionhabitsandsocial media habits;

(d) Device data - IP addresses, cookie data, device identifiers and similar device-related information;

(e) Survey data - demographic information and feedback voluntarily submitted by you or your
representatives in surveys (including race or ethnic origin data); and

(f) Correspondence data — correspondence and other communications (including lawfully-
recorded telephone communications data) with you or your representatives for the
purposeofprovidingclientsupport.

7.4 We may collect and use information about you and your representatives {including your use of our
servicesand products and your relationships with the BOL (Accounting) Group} in the following
ways:

(a) to supply you with and to process any applications you make in respect of products and
services;

(b) for customer service, product analysis, audit and administrative purposes;

(c) to notify you about changes to our services or products;

(d) tocarryoutourobligationsarising fromthedelivery of our servicesand productstoyouand
torecoverany payments due to us;

(e) to monitor calls and other communications with you and your representatives to ensure
compliancewith applicable laws and to combatfraud;

(f) to share relevant information about you, your representatives, your transactions and your
relationships with the BOL (Accounting) Group and our card processing supplier/s for the
purposes of credit assessments and detecting and preventing fraud;and

(g9) for the purpose of complying with applicable laws.
7.5 We collect your, or your representatives’, personal information through the following methods:
(@) application forms for the use of our services and products;
(b) undertaking our Know Your Customer obligations;
(c) email and other correspondence between us and you and/or your representatives;

(d) you oryour representatives’ use of saxo bank Online Banking and other Saxo Bank online

services;or .
(e) use of online or manual responses to surveys that we may send you or your representatives from

timetotime.

7.6 You or your representatives’ personal information may be accessed from, transferred to, and/or stored at,
adestination outside the UKin which data protection laws may be of a lower standard thanin the UK.
Regardless of location we will impose the samedata protection safeguardsthatwedeployinsidethe
UKthrough the use of adatatransferagreement between usand S20Bal{Accounting) Group, the use
of
standard data protection clauses (where available) for vendors or, asa last resort, the use of the EUUS
Data Privacy Shield. Where you use an account information service provider ora payment initiation
service provider in connection with your accounts or you ask us to share information with them, they
will be independent data controllers and we have no control over their use of your or your
representatives’ personal informationoritsaccess,transfer orstorage.Werecommendthatyouagree
the scope of such usedirectly with the relevant account information service provider or payment
initiation service provider.

7.7 Youmanshire iydor meiopaiadiveslislen /vy pot te pesessutivesii takitisyiforefier anceatat Méetionay ifge
information fromthe Electoral Register and other public sources for this purpose. If you apply for any
account or credit we may use your and/or your representatives’ credit history to assess your ability to
meet financial commitments and the credit reference agencies will record the application which may
form part of your or your representatives’ credit history. We may share with credit reference agencies
details of how you manage your accounts or borrowing and of any defaults by you on your repayment
obligations. This may affect your or your representatives’ ability to obtain credit.

7.8 Where appropriate, we may share information about you and/or your representatives with other



membersof the Saxo Bank (Accounting) Group, with creditreferenceagencies, fraud prevention
agencies, law enforcement agencies, debt recovery agenciesand/or other organizationsto prevent
crime (includingmoney laundering), verify your and your representatives’ identityand/or to recover

7.9 I%emé event we transfer, or may transfer, any of our rights and obligations under the Banking Terms
and Conditions to athird party orinconnection withthe saletoathird party orrestructure ofany
member of the Saxo Bank (Accounting) Group, we may share information about you and

your representativeswiththerestructuredentityorthird party, provided they use such
information for the same purposesfor which it wassupplied to usand/or used by us.

7.10 We may permit other members of the Saxo Bank (Accounting) Group and selected third parties to use
your and your representatives’' information in accordance with our instructions for the purposes
set out in this clause 7 who will be subject to obligations to process such information in
compliancewiththesamesafeguardsthatwedeploy.

7.11 We may also use your and your representatives’ information for marketing our own and selected third
parties’ services and productstoyouand your representatives by post,email, SMS,phoneandfaxand,
whererequired by law,we will ask for your consent at the time we collect your data toconduct any of
these types of marketing. We will provide an option to unsubscribe or opt-out of further
communication on any electronic marketing communication senttoyou.

7.12 Underdata protectionlegislation,individuals have therighttoaccess certain personal information
held about them. Any access request may be subject to a reasonable fee to meet our costs in
providing you with details of the personal information we hold about you or your representatives.
For further information regarding our use of your or your representatives’ personal information
or information on the use of cookies.

SECURITY

8.1 You must take all reasonable precautions to prevent the unauthorised use of your account or any
security credentials. You must notify us immediately by calling us on the telephone numbers in the
About Us section if you become aware of the loss, theft, misappropriation or unauthorised use of any
payment method or security credentials and we will take all reasonable steps to prevent them from
being used. This notification requirement applies in all such circumstances, even ifapaymentinitiation
service provider, account information service provider or card based payment instrument issuer is
involvedinthetransaction orisotherwise connected with the instance of loss, theft, misappropriation
orunauthorised use.

8.2 We will apply multi-factor authentication procedures to certain payment transactions and the use
of BOL Online Banking,including the use of OTPs. Where applicable,we will send a unique OTP to
your registered telephone number(s). You must notify us if your registered telephone number(s)
changes or the associated device (such as your mobile phone) is lost or stolen. You must take all
reasonable precautionsto prevent the unauthorised use of your registered telephone number(s)
whenreceivingthe OTPorwhenwerequestothersecurity credentialsfromyou.

8.3 You should be aware that you may be liable for unauthorised payment transactions, in the
circumstances described in clausellofSectionl.Youcouldalsobeliableforadditionallossesifyou
delayin notifying usofany loss, theft, misappropriation or unauthorised use of any payment
method or security credentials.

8.4 We may carry out certain checks on payments made into and out of your account as a fraud
prevention measure.|fwe consider there to be suspicious activity on your account, we may contact
youaskingyoutocontactus.lfwedoso,you must contact us as soon as possible.

8.5 We will never ask you for your PIN or password when we contact you. This includes any
communications we make to you via phone, email or on our website. If you receive any
communicationthat purportsto be from usasking foryour PIN or password, please call uson the
telephone numbersin the About Us section.

8.6 We,andanyothermemberof Saxo Bank(Accounting)Group,maytakeanyactionnecessary,eitherinthe

UK or elsewhere, to prevent fraud, money laundering, terrorist financing or any other crime or to
discharge ourobligationsunder applicable laws (including those concerning financial crime).
This may include:

(a) delaying or declining to open or close your account or suspending, stopping or reducing a
service,facilityor account we provide toyou;

(b) intercepting payments made into and out of your account to ascertain the source of funds or
intended recipient. This may result in a delay to your payment transaction and, if we are not



satisfied that a payment transaction made into or out of your account is lawful, we may
refuse to processiit;

(c) delaying execution of a payment instruction;

(d) declining to follow, or asking for confirmation before following, an instruction (which may
resultinadelayin the execution of suchinstruction);

(e) preventing withdrawals from your account; or

(f) delayingordecliningtopayyouinterest. Wewilladviseyouagainstreasonsforanysuchactionor
delayunlessit wouldbeunlawfultodosoorwereasonablythinkthatdoingsowouldleadto
actionfromanygovernment, regulator or international body.

INACTIVE AND DORMANTACCOUNTS

9.1 If there has been no activity on your account for 21 months, we will consider your account to be
inactive.Wemay continuetoimposechargesonyouraccountinaccordancewithclause3ofSection
1foraslongasyouholdapositive balanceinyouraccount. We mayremove accesstoyourinactive
accountviaSaxo BankOnline Banking.

9.2 If there has been no activity on your account for 15 years, your account will be considered to be
dormant under the Dormant Bank and Building Society Accounts Act 2008. We participate in the
Government's unclaimed assets scheme which has set up a reclaim fund. We will transfer the
balancefrommdormantaccountstothereclaimfund.

9.3 Wewillgiveyou atleast 30 days' notice before we transfer any of your moneytothereclaimfund. Upon
transfer of your money, we will close your account in accordance with clause 6 in Section 1. You will
always maintaintherighttoyour moneyandyoushouldcontactus(detailsinthe About Ussection)
forinformationonhavingyourmoneyrepaidto you.

REFUNDS

If you are a micro-enterprise the following provisions (clauses 10.1 to 10.6) apply:

10.1 We will refund the full amount of any payment transaction to you (and, where applicable, restore
youraccounttothe state it would have been in had the payment transaction not taken place)

if:

(@ when you or, in the case of a card transaction, a cardholder authorised the payment
transaction, you or, in the case of a card transaction, a cardholder did not specify the exact
amountofthe paymenttransaction;and

(b) the amount of that payment transaction exceeded the amount thatyou or, in the case ofacard
transaction, a cardholder could havereasonablyexpectedittobe,takingintoaccountyouror,in
the case of a card transaction, a cardholder’s previous spending pattern, these Banking
TermsandConditionsandthecircumstances surroundingthe paymenttransactionprovided
that you or, in the case of a card transaction, a cardholder have not acted fraudulently or
deliberatelyfailed or been grossly negligentinfailing tocomply with these Banking Terms and
Conditions or any other terms and conditions which may apply; and

(c) the payment transaction was made in the UK; and
(d) you request your refund within 8 weeks from the date on which the funds were debited.
10.2 However, you will not have the right to request a refund under clause 10.1if:

(a) youor,inthecaseofacardtransaction,acardholderhasdirectlygivenyourconsenttousfor
the payment transaction; and

(b) ifapplicable,theinformationonthe paymenttransaction wasprovided ormadeavailabletoyou
or,inthecase ofacardtransaction,acardholderinwriting, by email or by telephone atleastfour
weeksbeforetheduedate of the payment transaction.

10.3 We may require you or, in the case of a card transaction, a cardholder to provide us with further
information aswe reasonably consider necessary to ascertain whether you are entitled to a refund
underclause10.l.Inanyevent,wewill informyou of whetheryouwill receive arefund orthereasonsfor
refusingyourrequest forarefundwithin10 business daysofreceivinganyfurtherinformationaswe
may require (or,ifwedonotrequireanyfurtherinformation,10 business days from the date of your
request for a refund). If we refund you under clause 10.1above, we will pay or refund any applicable



interest or charges as of the date on which the funds were debited.

10.4 Where a payment transaction has been authorised by you, we are responsible for making the payment
in accordance with your instructions.

10.5 Ifwearenotresponsibleforanincorrectlyexecuted paymenttransactionandwecan provethatthe
recipient’s bank has received the payment in accordance with your instructions, they will be
responsible to their customer for making the payment available to them or crediting their
customer’s account as applicable.

10.6 Ifyou ask us to, we will make immediate efforts to trace payment and inform you of the outcome.

If you are not a micro-enterprise the following provisions (clauses 10.7 to 10.9) apply to you:

10.7 If you tell us that a payment which has been deducted from your account has not been
authorised byyou,wewill investigate the payment.

10.8 If we are satisfied that

() you or, in the case of a card transaction, a cardholder has not acted fraudulently or
negligently,

(i) you have complied with clause 8 of Section1on security and with these Banking Terms and
Conditions,

(i) in the case of a card transaction, the cardholder and you have complied with clause 5.4 of
Section 2,

(iv) you have requested the refund within 8 weeks from the date on which the funds were
debitedand

(v) youareentitledtoarefundunderthese Banking Termsand Conditionsortheavailable evidence
proves thatthe payment has not been authorised by you or, in the case of a card transaction, a
cardholder,wewillrefundyour accountwiththeamountofthe payment (or,whereappropriate,
thepartofthe paymentthatwasunauthorised) and,whereapplicable,restoreyouraccountto
thestateitwouldhavebeeninhadthe paymentnotbeen deducted.

10.9 If a retailer is responsible for refunding a card transaction to your current account or current plus
accountwewillonly credit the relevant current account or current plus account with the amount of
the refund when we have received the proper voucher or other satisfactory confirmation from
theretailer.

10.10 Thisclause onrefundsdoes notapplytodirectdebitswhich have beenincorrectly debited fromyour
account,asyour rights under the Direct Debit Guarantee scheme will prevail.



SECTION TWO

ACCOUNT TERMS AND CONDITIONS

OPERATING YOUR ACCOUNT(S)

1.1 We will show all payment transactions made into and out of your current accounts, your current plus
accounts and your corporate deposit accounts in sterling (GBP) and we will execute all payment
transactionsinsterling (GBP) unless otherwise agreed (for example, if you have a currencyaccountin
which case all paymenttransactionswill beinthe currency of the relevant currency account).

1.2 We will convert payments made into your account in a currency other than GBP at our prevailing
exchange rate (unless you have a currency account and payments are made into thataccountin the
same currency). Our exchange rates are variable exchange rates which are constantly changing
throughoutthe day.Theexchangerateandanychargesapplicable toaparticular paymentwillappearon
your statementand isalso available on requestifyou contact us (detailsinthe About Us section).

1.3 There is no minimum balance that must be held in an account (other than a fixed term deposit
account) at any one time. However, if you are concerned that you do not have sufficient fundsin
your account to cover your payment transactions, please contact us (details in the About Us
section).

1.4 If you receive a BACS payment or Faster Payment into your account that has been paid in error (for
examplebecausethe paymentdetailswereincorrect,thepaymentamountisincorrectorthe payment
should nothave been madeatall) then we may take actiontorecover that paymentfromyouon behalf
of the payer. Such action may include reversing the paymentoutofyouraccount,placingaholdon
the payment sum in your account, or asking you to put your account into funds to enable the
payment to be reversed. You must notify us within 15 business days of our notification to you ofthe
payment made in error if you disagree that the payment was made in error. We may ask you to
provide appropriate and sufficient evidence to support your claim that the payment was not
madeinerror.

1.5 If you make a BACS payment or Faster Payment in error you must notify us as soon as possible (and in
any eventwithin 13 months of the date of the payment). We may ask you to provide us with sufficient
evidence to demonstrate that the payment was made in error. If we are satisfied that the BACS
paymentor Faster Paymentwas madeinerror,thenwe willusereasonableendeavorstorecoversome
orallofthe payment madeinerrorfromthe payee's bankaccount. We may not be able to recover any
or all of the payment made in error and will notify you of the outcome of our request for the return of
the payment made in error.

1.6 You may give us instructions and consent to a payment:
(@) using a payment method (for example using a debit card);
(b) using BOL Online Banking;
(c) by telephone using the contact details in the About Us section; or

(d) through certain third parties (forexample, via a paymentinitiation service provider oracard
based payment instrument issuer).

1.7 We may refuse to act on instructions from a payment initiation service provider, an account
information service provideroracardbased paymentinstrumentissuerifweare concernedabout
thesecurityofyouraccountorsuspect fraud or unauthorised access.

1.8 If we can identify the relevant payment initiation service provider, account information service
provider or card based paymentinstrumentissuer,we will advise you (inadvance,if possible) of the
reasonsforanyrefusalunderclausel.7 above unless:

(a) it would be unlawful to do so;

(b) we reasonably think that doing so would lead to action from any government, regulator or
international body; or

(c) we reasonably think that doing so would undermine our security measures.

1.9 These Banking Terms and Conditions allow a payment initiation service provider, an account
information service provider or card based payment instrument issuer to have access to your



currentaccountorcurrentplusaccount:
(a) you must have registered to use Saxo BakOnline Banking;
(b) you must have given them explicit consent to access Saxo Bank Online Banking;

(c) you must not share your passwords or Saxo Bank Online Banking log on information with them
unlesswe have informedyou,apaymentinitiationservice provider,anaccountinformation
serviceproviderorcardbased paymentinstrumentissuerthatan APIServiceisnotavailable
and, subject to applicable law, we have notified you that you may share such
information.

1.10 If a payment initiation service provider, an account information service provider or card based
payment instrument issuer accesses Saxo Bank Online Banking using the log on information you
have providedtotheminaccordancewith clause 1.9(c) above, we will treat theaccessandtransactions
made by the payment initiation service provider or account information service provider as having
been made byyou.If apaymentinitiation service provider makesa payment from your account
using the log oninformation you have provided tothem, that means you have consented to the

ayment. T . . . . . .
1.11 ﬁy\o/uglveaccesstoa paymentinitiationservice provideroranaccountinformationserviceprovider
asdescribedin clause1.9aboveallinformationaccessibleviaSaxo BankOnline Bankingwill
bevisible tothepaymentinitiationservice provideroraccountinformationservice
providerandtheywillbe responsiblefortheiruseandsecurityofthis information.

1.12 If as a user of BOL or a supposed client of Saxo Bankand your current investment portfolio seems not
profitable for you, you are always advised in our expert opinion to move over to a next profitable
scheme or top up your already existing capital as you are entitled to ensure that your earnings are
continuousbutnow,inahigherpercentage.Thismayincur little charges which is made one-off to
properly stimulate this process.

1.13 There are several challenges which areinvolved in trading certain commodities in the international
marketasitcomes withsubstantialrisks.Tonullifyallconstraintsofthissupposedriskwhich maylead
tolosses,activetradingaccounts are fully insured - Indemnity Insurance - so that they are not affected
by any chance of any trading misfortune.

STOPPING PAYMENTS

2.1 Once we receive your payment instruction, you may not stop it except in the following
circumstances:

(a) in the case of a direct debit, you inform us (using the details in the About Us section or,
subject to your user permissions, through Saxo Bank Online Banking) that you withdraw
your consentnolaterthanthe businessday before the account is due to be debited;

(b) orinthe case of all other payments, you inform us (using the details in the About Us section or,
subjecttoyour userpermissions,through Saxo Bank OnlineBanking)
thatyouwithdrawyourconsent nolaterthanthebusinessday before execution of that

ayment instruction. . e T .
2.2 Ifyou \BIS¥1 to stop a future dated payment instruction initiated through a payment initiation service
provider, you (or a payment initiation service provider on your behalf) must inform us that you
withdraw your consent no later than the business day before execution of that payment
instruction.

2.3 Ifyouchoosetostopapaymentinstructionasdescribedinclauses2.1or2.2ofSection2above,we may
chargeyoua fee at the rate set out in your tariff.

2.4 We shall have the right to stop a payment instruction on reasonable grounds relating to:
(a) the security of the paymentmethod,;
(b) the suspected unauthorised or fraudulent use of a payment method;
(c) any reason set out in clause 5.6 of this Section 2 in relation to a card transaction;

(d) if a payment instruction has not been made in accordance with the instructions on your
Mandate;

(e) we have been unable to verify a payment instruction through an OTP or the call to verify
system;or

(f) if a payment instruction relates to any credit advanced to you, your inability to repay any credit
advancedtoyou.



2.5 We may also refuse to execute a payment instruction:

(a) to prevent fraud, money laundering, terrorist financing or any other crime or to discharge our
obligationsunder applicable laws (including those concerning financial crime); or

(b) if the payment instruction is unclear, incomplete, incorrect or in any other way not made in
accordance with these Banking Terms and Conditions, but if we do so, we will notify you of the
refusal and the reasons for the refusal (unless it would be unlawful to do so or we reasonably
think that doing so would lead to action from any government, regulator or international
body) bythe end ofthe next businessdayfollowing the payment instruction and, if factual
errorsledtotherefusal,giveyouachancetorectifythosefactualerrors.

CHEQUES

3.1 Payments into your account by way of cheque are not permitted for all account types, as described
furtherinclauses8to 11 below.

3.2 We mayrefuseto processanycheque whichis presented more than 6 months after the date of the
cheque.

3.3 We may agree to collect a cheque although we are not obliged to do so. We have appointed a
correspondent bank as an agent bank to help us. Due to difficulties that can occur with foreign
chequesdrawnonoverseasbanks,e.g.exchange restrictions, we may not always be able to collect
foreign cheques.

3.4 Ifwecollectacheque,wewilldeductacheque collectionfee fromthe proceedsasset outinyourtariff
(orforcheques in currencies other than Sterling, the foreign currency equivalent of the fee set out in
the tariff). In addition, the paying bank may deductafeefromthe proceedsor,ifitisnot paid,chargea
fee for the unpaid cheque (in which case we may debit your account a corresponding amount in
order to pay such fees to the paying bank).

STERLING CHEQUES

3.5 Under the central clearing cycle, if you pay in a sterling cheque into your account using an image of
the cheque,itwill normally take two business days before you can withdraw then money unless
we agree otherwise.

FOREIGN CHEQUES

3.6 We may agree to collect a foreign cheque although we are not obliged to do so. We may
appointanagentor correspondent bank to helpus.

3.7 Youmustsignthebackofanyforeignchequetobe paidintoyouraccount.Thesignatureshould
be given by an authorised signatory. The foreign cheque must then be sent to us at our
addressinthe AboutUssection.

3.8 We will take reasonable care in selecting our agent and correspondent banks when collecting foreign
cheques. However, we do not accept liability for any loss,damage or delay resulting fromthe failure to
perform or any act or omission of any agent or correspondent bank which is not directly due to
our own negligence.

3.9 Ifwecollectaforeigncheque,wewillcredityouraccountwiththeamountoftheforeignchequewhen
we or ouragent and/or correspondent banks are satisfied that the funds have been received and can be
credited to your account. There may be a delay after receiving funds from the bank upon which the
foreign cheque was drawn before we credit your account so that we and our agent and/or
correspondent banks can be certain that it has cleared and has not been returned unpaid.

3.10 Notwithstanding this clause, a foreign cheque may be returned unpaid even if we have let you
withdrawtheamount of theforeignchequefromyouraccountinwhich case unauthorised overdraft
feesandcharges mayapplyassetoutin your tariff.



DEBIT CARDS
USING YOUR BUSINESS DEBIT CARD

4.1 You must have a current account or current plus account in order to be issued with a debit card.

4.2 Upon your written application we may issue a debit card and PIN to any cardholder on your current
account. You should contact us (details in About Us) if you want us to issue a debit card. You
authorise each cardholder to use the debit card issued to them and to authorise card
transactions on your behalf.

4.3 You must ensure that:
(a) all cardholders sign the debit card issued to them immediately on receipt;

(b) thedebitcard mayonlybe used bythecardholderfortheduration ofthe periodindicatedonthe
debitcard and in accordance with these Banking Terms and Conditions;

(c) each cardholder only uses their debit card for business purposes;

(d) the debit card is not used by anyone other than the cardholder, who will not disclose the
PIN or any other security credentials about the debit card to anyone else (including any
otherauthorised signatory);and

(e) Youand every cardholder comply with anyinstructionswe give inrelation to the safekeeping
andsecurityofa debitcard and other security credentials, including card details, OTPand PIN
anddoallthatyoucantomake sure that the debit card and any PIN is kept secure.

4.4 We willissue you and any other cardholder with a PIN for use with the debit card. You must ensure
that:

(@) each cardholdertakesallreasonablestepstokeepthe PINandanyothersecuritycredentials
safe;

(b) nocardholder discloses the PIN or any other security credentials to anyone else or allows anyone
else to use it (including our staff, who will never ask you or the cardholder for a PIN); and

(c) no cardholder writesdown the PIN on their debit card or on anything which is kept with the
debitcard.

4.5 If a cardholder wishes to change their PIN, they can do so by following the instructions on screen when
usingan ATM.

4.6 We may cancel or suspend the use of a debit card at any time if we reasonably suspect that any
cardholder is using the debit card fraudulently or in an unauthorised manner. We may also
suspend the use ofadebit card:

(a) ifwe are concerned about the security of your currentaccount and any debit card(s) we
haveissuedtoa cardholder on youraccount;

(b) if we have reasonable grounds to believe that there is a significant risk that you may have
difficultyinrepaying the sums owed under these Banking Terms and Conditions; or

(c) to prevent fraud, money laundering, terrorist financing or any other crime or to discharge our
obligationsunder applicable laws (including those concerning financial crime).

4.7 We will advise, if possible, of the reasonsfor any cancellation or suspension under clause 4.6 above
unless:

(a) it would be unlawful to do so;

(b) we reasonably think that doing so would lead to action from any government, regulator or
international body; or

(c) we reasonably think that doing so would undermine our security measures.

4.8 We mayimpose volume, activity or otherlimitationsonthe use ofdebit cards. Ifyourequireanylimits
tobeimposed, please contact us.

4.9 Youmayterminatetheauthority ofacardholdertouseadebit card by contacting us and by cutting
thedebitcardin halfthroughthechipand magneticstripeandreturningittousattheaddress
inthe About Ussection.

4.10 We may need to contact a cardholder by telephone, email or SMS if we suspect fraudulent activity
using adebitcard and when submitting an application for a debit card to be issued to a cardholder
you confirm that the cardholder has given consent for us to contact them in this way for this



purpose.

4.11 In accordance with clause 4 of Section 1, any cardholder may access their authorised overdraft
facilitybyusingtheir debitcard.Asaresult,theissuanceofadebitcardtoanycardholderwill be
subject to credit approval of that cardholder and we may impose credit limits on the use of a
particular debit card or all debit cards on a particular account.

4.12 The use of adebit card does not give you an automatic overdraft orany other form of credit. If
youwouldliketo arrange an authorised overdraft, please contact us using the contact details in the
About Us section. Once you have agreed an overdraft facility with us,any cardholder will be able to
draw ontheoverdraft facility by using their debit card.

4.13 If when a cardholder uses his/her debit card, he/ she creates an unauthorised overdraft on your current
account or current plus account or a cardholder exceeds an agreed overdraft limit, this is
unauthorised borrowing and you must repayitimmediately. We may chargeyouafeeandahigher
rate ofinterestontheamountyouhaveborrowed,which is set out in yourtariff.

MAKING AND STOPPING PAYMENTS

4.14 A cardholder can use their debit card, together with their PIN, or in the case of contactless payment,
without use ofthe PIN,to makewithdrawalsand paymentsfromyourcurrentaccountorcurrentplus
account (acardtransaction).When acardholder usesadebitcardtomakeacardtransaction,itwill be
regarded ashaving been authorised byyou unless you have notified us that the card transaction was
notauthorised byyouoracardholder.Theauthorisation ofacard transactioncanincludeauthorising
a single transaction, a series of recurring transactions or pre- authorising a future transaction of a

certain or uncertain amount.

4.15 A card will be properly authorised when:

(@) the cardholderinserts the debitcardintoan ATM and enters the PIN to make arequest fora

cashadvance;or
(b) the cardholder entersa PIN, or signs a sales voucher at a point of sale with aretailer; or

(c) by the cardholder completing the necessary authentication procedures, including entering
an OTP orother security credentials to authorise a card transaction; or

(d) the cardholder uses the card in conjunction with a payment device which does not require
signatureor PINto authorise the transaction.

4.16 If a cardholder authorises a recurring card transaction, it can only be cancelled by the cardholder
contacting the relevant retailerand telling them thatthey wanttocancelitand provide copy of any
notice to us. We will not be able to cancel it for you. If you or a cardholder wish to cancel a card
transaction,wemaychargeyouafeetodoso.

4.17 If you authorise a card transaction where the final billed transaction amount isn't known at
the point of that authorisation, the amount of funds specified in your authorisation will be
blocked onyouraccountand cannotbe spent. This block will be removed:

(@) when the merchant sends through a cancellation;

(b) if the merchant doesn’t send through a cancellation, within 30 days of the date the

authorisationwasmade;

(c) whenthemerchantsendsthrougharequestforpaymentagainsttheauthorisedamount(and
if the final billed amount is within pre-defined limits of the amount of your initial
authorisation, we will release the remaining blocked funds immediately); or

(d) ifyou pay the merchant the fullamountvia another payment method,when the merchant
sendsthrougha cancellation or,if no cancellationissent,within 30 days of the date the
authorisationwasmade.

4.18 Cardholders can use their debit cards to withdraw cash of up to a limit agreed with us per day,
provided that there are available fundsintherelevantcurrentaccountorcurrent plusaccount
andunlessyouhaveinstructedusnotto includethisfacilityforacardholder.Ifacardholderuses
a debit card towithdraw cash from another bank, ATM operator or bureau de change, there
may be additional charges.

4.19 When a cardholder withdraws cash on a debit card, we will debit the amount that they have
withdrawn (and any additional charges which may apply) from the relevant current account or
current plus account whether or not this will result in the relevant current account or current plus



accountgoing overdrawn or exceeding an agreed overdraft.

4.20 We will debit the amount of each card transaction to the relevant current account or current plus
accountwhen we receiveit.Youwill beliableto payusallamountssodebited.Youarealsoliable
topayallchargesdebitedin accordance with clause 4.21 below. We receive a card transaction when
we receive the instruction from MasterCard®.

4.21 IfaCardholder makesacardtransactioninaforeigncurrency, wewillchargetheamountto pounds
sterling atthe exchangerateusingtheMasterCard® ExchangeRate.Weadda2.99%location based
fee (as set out in your tariff) to the Mastercard® Exchange Rate and this fee is included in the
exchangerateforthecardtransaction

LOST AND STOLEN CARDS

4.22 Ifadebitcardislostorstolen orcould be misused orifsomeoneotherthanthecardholderknowsthe
PIN,you must contact usimmediately. We may ask you to send us written confirmation within
7 days.

TERMINATION

4.23 Eachdebitcard belongstous.lfweaskyoutoreturnadebitcard,youmustdosoimmediatelywithout
using it for any further card transactions and ensure that it is cut in half through the chip and
magnetic stripe on the debit card before sending it to us.

4.24 After these Banking Terms and Conditions are terminated, we can continue to deduct the
amountofanycard transactionsfromtherelevantcurrentaccountorcurrent plusaccountandyou
willstillbeliabletorepayanyamounts owing under these Banking Terms and Conditions on your
current account.

4.25 Debit cards remain active until the expiry date shown on the card unless you notify us that you wish
tode-activate a debit card. You will be required to ensure that the de-activated debit card is cut in
half through the chip and magnetic stripe before sending it tous.

OTHER PAYMENT METHODS
DIRECT DEBITS

5.1 If you want to make a payment by direct debit from your account, it will be authorised if:

(a) you complete a direct debit instruction form (which includes your name, our address and
thesortcodeand account number of the account from which payments will be made)
inwriting if need be;

(b) thedirectdebitinstruction formcontainsthe paymentdetailsoftheintendedrecipientandthe
recipientlodges the direct debit instruction form with us, either electronically or by post;
and

(c) you authorise us to make each direct debit payment for which we have received a payment
request from the recipient containing a reference which matches the reference on the
electronicfileortheinstructionform by our cut-off time for directdebits.

5.2 In accordance with clause 2.4 of Section 2, we may not accept your direct debit instruction if we
reasonably believe that it has not been made by you or in accordance with the instructions on
your Mandate.



DIRECT DEBIT GUARANTEE

5.3 This Guarantee is offered by all banks and building societies that accept instructions to pay direct
debits. Ifan erroris made in the payment of your direct debit by us,you are entitled toafulland
immediaterefund oftheamount paid from us. If you receive a refund you are not entitled to,
you must pay it back when we ask you to.

5.4 Youcancanceladirectdebit atany time by contacting us using the detailsin the About Ussection.

STANDING ORDERS, FASTER PAYMENTS AND INTER- ACCOUNT TRANSFERS

5.5 Ifyou make a payment fromyouraccount by standing order or Faster Paymenttoarecipientinthe UK,
that payment can be made immediately or on a future date. Funds can be transferred fromone bank
accounttoanotherbankaccount held with usimmediately or on a future date by Inter-account Transfer.
These types of payment are authorised when we receive instructionsto make them from your account.
You can cancel a standing order or Faster Payment at any time one day before the next standing
order or Faster Payment is due to take place.

5.6 If you want to instruct us to make these types of payment, you must provide us with your
instructions using BOL Online Banking (unless BOL Online Banking is temporarily unavailable or
you are unable to process your instructions online, in which case, you should contact us on the
telephonenumbersinthe AboutUssectionandwewillmake arrangementsto processalternative

payment instructions). You must also provide us with the following details when giving us your
instructions:

(a) for standing orders, details of the recipient’s name, the sort code and account number of their
account, together with the amount, duration, frequency and start date for the payments and
anyreferenceyouwishtoprovidefor the recipient;

(b) for Faster Payments, details of the recipient’'sname, the sort code and account number of their
accounttogether withtheamountofthe payment,thedateonwhichyouwouldlikeittobe
paid and any reference you wish to provide for the recipient, although instructions can be
accepted without the recipient’s sort code and account number where you have made a
previous payment to the recipient from your account, this information is set up on your
account andyouagree to us making the payment without confirming thisinformation; or

(c) for inter-account transfers details of the account number of the account the funds are to be
transferred to and fromtogether with theamount ofthe payment, the date on which youwould
like it to be paid and any reference you wish to provide for the transfer.

5.7 You can only make a payment by Faster Payment iftherecipient'sbankisable toaccept paymentsin
thisway. We will tell you if thisservice is not available when we receive a Faster Paymentinstruction
butwecannotguaranteethatitwill still be available for future dated payments.

YOUR FOREIGN CURRENCY ACCOUNTS

6.1 If you hold a foreign currency account, you will be able to make payments into and from your foreign
currencyaccount. Foreign currency accounts are available ina number of currencies, including:

(@) Major Cryptocurrencies- Bitcoin, Ethereum, BitcoinCash and others which applies;
(b) US Dollars; and

(c) Euros.

6.2 Wereservetherighttocease to provide foreign currency accountsforindividual currenciesaswe

seefit,butwewill provide you with details of this if this will affect any of your foreign currency
accounts.

6.3 We may charge interest on some or all of the credit balance of your foreign currency account at the
interest rate set out fortherelevantforeign currencyaccount.Interest will be calculated dailyonthe
dailyclosingbalanceandappliedona monthly basis.



Saxo Bank ONLINE BANKING TERMS
USING Saxo Bank ONLINE BANKING

7.1 When you open your account, we will issue you with the temporary password and atemporary OTP to
enable each online user to access Saxo Bank Online Banking. The provisions in the other clauses
of these Banking Termsand Conditions applytothe use of BOLOnline Banking. Wherethereisa
conflictinrespect oftheuseof Saxo BankOnline Banking,the provisionsin thisclause 7
yoahmaeamactoemWWhtnelisinthe United States, thetermsofuse setoutinthe Deposit Agreementand
Disclosure Statement which will have been supplied to you when opening the accountinthe United
States, will apply when accessing information or making payment transactions in relation to the
accounts in the United States. Those terms are incorporated into these Banking Terms and
Conditions.

7.2 The extent to which Saxo Bank Online Banking can be used with your account are detailed below.

7.3 To access Saxo Bank Online Banking your online users must have access to the internet. BOL Online
Banking will be accessed at your own cost through your own internet service provider and you are
responsibleforensuringthatanyIT equipmentusedtoaccessSaxo Bank OnlineBanking
complieswiththesecurityrequirementsinclause 7.9 of Section2.You are strongly recommended to
download and use Rapport, dedicated online banking security software from Trusteer, on each
computer used to access Saxo Bank Online Banking.

7.4 We will only act on instructions received through S20Bak Online Banking from an online user where we
can identify them through the use of their password and either their device or an OTP or call to

verify.

7.5 Youcancancelanonlineuser'saccesstoyouraccountthroughSaxo BankOnlineBankingorbycallinguson
thetelephone numbers given in the About Us section.

7.6 Ifyoucancelanonlineuser'saccesstoyouraccountthroughSaxo Bank OnlineBanking,wewillcontinue
to process any instructions given by that online user before we were notified of the cancellation,
unlessyouinstruct usotherwise within sufficient time to terminate such instructions.

7.7 Ifyouoranonlineuserforgetsapassword,areplacementpasswordcanberequestedonSaxo Bank
OnBaeking.

SECURITY

7.8 You agree that S20Bak Online Banking will be accessed only by online users and that you will not allow
anyotherperson to access or operateSaxo Bank Online Banking on your behalf.

7.9 You will ensure that each online user:

(@) is aware of and complies with these Banking Terms and Conditions, the Online Banking
Agreement presented to each online user when they log onto Saxo Bank Online Banking
and anyothertermsthat mayberelevanttoyour useofSaxo Bank OnlineBanking,such
asanyapplicablelocallegislationandregulationsinforceinacountryoutside the United
Kingdom from which Saxo Bank Online Banking are accessed; and

(b) take all reasonable steps to keep your security credentials secure and prevent unauthorised access
to BOL Online Banking, including but notlimited to:

() ensuring that a password or OTP allocated to an online user is not recorded in any form
recognisable by others or disclosed to anyone else, (including other online users, business
colleagues, members of our staff and family members);

(i) changingall passwords no less frequently than recommended by us from time totime, or
immediatelyifit is suspected that a breach of security has taken place;

(i) ensuring thatallcomputersand otherdevicesorequipment usedtoaccess BOLOnline
Banking are adequately protected by virus protection software, anti- spyware software, a
firewall and security patches that comply with and are maintained in accordance with
good practice,and arefreefromanycomputer viruses; and

(iv) ensuring each online user's registered number(s) is kept up to date in your BOL Online
Banking profile; and

(v) never accessing BOL Online Banking from any public access point or device, such as an
internet café.



7.10 In addition to the obligations set out, if you or an online user:
(a) suspect that someone else knows a password or your security credentials;
(b) suspect thatSaxo Bank Online Banking has been used on an unsecured computer

;or

onlineuser(as appropriate)
(c) suspect that BO Bnllrr)we Banklng has been used by an unauthorised person, you or the

must notify us immediately by contacting us via our details provided in the About Us section.

7.11 IfyoususpectthatanonlineuserhasmadeimproperuseofSaxo Bank OnlineBanking,

orandRRYESYQ4r business,youmustimmediatelyremovethemasanonlineuser(seeclause7.6 of Section
2above)andasupersede mandate mayneedtobecompletedandsubmittedtous.Youmaybeliable
if you or a third party account operator have acted fraudulently or if you or a third party account
operator have acted with intent or been negligent in relation to your obligationsin thisclause 7.
You will not be liable if,in connection with access to your accountsviaSaxo Bank Online Banking,
you
have complied with your obligations under these Banking Terms and Conditions but a payment
initiation service provider, an account information service provider or card based payment instrument
issuer has acted fraudulently or with intent or been negligent in relation to the security obligations
in this clause 7 (in which case the relevant payment initiation service provider, account information
service provider or card based payment instrument issuer will be liable).

7.12 W@y d{reshcel or suspend the use of Saxo Bank Online Banking (or the use or access of it by any online

user) (@ if we reasonably suspect that any Saxo BankOnline Banking is being used fraudulently or in
anunauthorised manner;

(b) we are concerned about the security of your account;

7.13 We will advise you (in advance, if possible) of the reasons for any cancellation or suspension under
clause 7.12 above unless:

(a) it would be unlawful to do so;

(b) we reasonably think that doing so would lead to action from any government, regulator or
international body; or

(c) we reasonably think that doing so would undermine our security measures.



SECTION THREE

HOW TO MAKE A COMPLAINT

We aim to provide the highest level of customer service possible. However, if you experience a
problem, we will seek to resolve it as quickly as possible. We will also take the steps necessary to
preventthe problem happeningagain.

Ifyouhaveacomplaint,we'vesetouthowitwillbehandledbyouravailableadministratorsand managers
onourplatform at:

https.//www.saxovault.com/

If you are a micro-enterprise and we cannot resolve your complaint to your satisfaction, you are entitled to
refer your complaint to:

addressEmail: info@saxovault.com



http://www.nbcsmg.com/
mailto:complaint.info@bankoflunar.com

SECTION 04

Account

Account Information

Account Maintenance Fee

API

API Service

Authorised Signatory

Authorised User

BACS

BACSsystem

Business Day

Card Based Payment

Card Details

Cardholder

Central Clearing

Cycle CHAPS

Contactless Payment

Data Protection Officer

Debit Card

Direct Debit

GLOSSARY

means any account that you have with us to which these Banking
Termsand Conditions apply. References to an account are references to
all accounts you have with us unless we make it clear that a Term or
Condition only appliesto a particular type of account.

means a legal person thatisauthorised to service provider provide

account information services (e.g. to enable you to see your accounts
with different providers
in one place).

meansafeewhichispayablebyyoutousinordertokeepyouraccount
open.

meansan application programming interface, a tool which enables
certainthird parties to access Saxo Bank software.

means the range of account information, card based instrument issuing
services and/

or payment initiation services offered bySaxo BankthroughanAPI,as
amended, enhanced, modified or restricted from time to

time.

means any individual who is authorised by a Mandate signed by you or a
third party

account operator mandate countersigned by you to operate, without
restriction, your account.

means an online user designated as being authorised to enter into Spot FX
Contracts on your behalf.

means BACS Payment Schemes Limited and/or Vocal Link Limited as
appropriate (and any successor entity or entities thereto).

means the system relating to the automated clearing and settlement
of payments operated by.

meansadayonwhichbanksareopenforbusinessintheUnited Kingdom,
excluding Saturdays, Sundays and bank holidays.

means a legal person that is authorised by to provide instrument issuer
card based payment instrument issuing services.

means the 16-digit number, expiry code and security code embossed on a
debit card.

means any individual who has been issued a debit card in
accordancewiththe Banking Terms and Conditions

means the time taken for money paid into your account to be added.
means the Clearing House Automated Payment System.

means a card transaction authorised by the cardholder presenting a
debit card at a payment device which does notrequire a signature
orPINtoauthorisethe transaction.

means the individual appointed as our data protection under
required under the General Data Protection Regulation (EU)
2016/679 (asamended).

means a debit card issued under these Banking Terms and Conditions
includingany renewal or replacement debitcard.



EEA
Faster Payments
Fixed Term

Fixed Term Confirmation

GDP

IBAN

Mandate

Maturity
Date Maturity

Notice

BOL Online Banking

oTP

Security Credentials

SEPA

Tariff

means an instruction given by you to us to pay a recipient varying
amountsofmoney on a periodic basis.
means the European Economic Area.

means a faster bill payments service.
means the term of a fixed term deposit account.

means, in relation to a fixed term deposit account, notice from us to
you (made availablethrough BOLOnline Servicesand given ataccount
opening and rollover) confirming the amount of the deposit, the fixed
term and the interest rate which will apply to that fixed term deposit
account.

means the General Data Protection Regulation (as amended).

an international payment account number identifier, which

unambiguously identifies an individual payment account, the
elements of which are specified by the International Organisation

forStandardisation.

means a document (or on Saxo Bank Online Banking, settings)
indicating who is authorised to make payments from your
account(s).

means the date on which the fixed term of your fixed term deposit
accountends.

means a notice made available to you via Saxo Bank Online Banking before
thematurity date of your fixed term depositaccount notifying you that

your fixed term deposit account is approaching maturity.

means the services defined in clause 1 of Section 2 of these Banking
Terms and Conditions, as amended from time, provided through our
onlinesystemorthrough

an API Service.

means a One Time Passcode, a unique code we will use to
authenticate certain payment transactions and the use of Saxo Bank
Online Banking.

means a personalised device or personalised set of procedures agreed
between you and uswhich you use toinitiate a payment transaction and
may include passwords, personal identification numbers, call to verify,
OTPs,security keys,fingerprintsorany other personal identifier or any
combination of such methods.

means the Single Euro Payments Area.

means the latest list we provide to you from time to time that outlines
thechargesor fees.




